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Key Features

Provides a comprehensive overview of the tools and concepts of
customer-focused management

Written by leading experts in the field

Includes case studies and examples from real-world businesses

Essential reading for marketing professionals and business leaders
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Endorsements

"This book is a must-read for anyone who wants to improve customer
satisfaction, loyalty, and profitability. The authors provide a comprehensive
overview of the tools and concepts of customer-focused management, and
they offer practical advice that can be implemented immediately." - Philip
Kotler, Professor of Marketing, Kellogg School of Management

"This book is an excellent resource for marketing professionals and
business leaders who want to learn more about customer-focused
management. The authors provide a clear and concise overview of the key
concepts, and they offer practical tips that can help businesses improve
their customer relationships." - Michael Porter, Professor of Business,
Harvard Business School



About the Authors

The authors of this book are leading experts in the field of customer-
focused management. They have extensive experience in both academia
and business, and they have published numerous articles and books on the
topic. They are passionate about helping businesses improve their
customer relationships, and they believe that this book will provide the tools
and concepts that businesses need to succeed in today's competitive
market.
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